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NOTE: The information in Technical Bulletins is intended for use by trained, professional
Technicians with the knowledge, tools, and equipment required to do the job properly and
safely. It informs these Technicians of conditions that may occur on some vehicles, or provides
information that could assist in proper vehicle service. The procedures should not be
performed by 'do-it-yourselfers'. If you are not a Retailer, do not assume that a condition
described affects your vehicle. Contact an authorized Jaguar service facility to determine

whether this bulletin applies to a specific vehicle.

SECTION:

418-00

SUBJECT/CONCERN:

Engine Intermittently Will Not Start

MARKETS:

NAS

CONDITION SUMMARY:

SITUATION:

The engine may intermittently fail to start.



CAUSE:

This may be caused by the Battery Junction Box (BJB) connection not being tightened to

correct torque value.

ACTION:

Should a customer express this concern, follow the Service Instruction below.

PARTS:

No Parts Required

TOOLS:
Refer to Workshop Manual / Service
Instruction for any required special
tools.
WARRANTY:
NOTES:

= Repair procedures are under constant review, and therefore times are subject to
change; those quoted here must be taken as guidance only. Use TOPIx to obtain

the latest repair time.

= The JLR claims submission system requires the use of causal part numbers. Labor

only claims must show the causal part number with a quantity of zero.



TIME CONDITION CAUSAL

DESCRIPTION SRO (HOURS) CODE PART

Battery Junction Box (BJB) Connection - 86.94.94 | 0.2 33 T2R5726
Torque Check

NOTE:

Normal Warranty procedures apply.

COMPONENT LOCATION

NOTE:

Coupe shown; Convertible similar.

E186896

Battery Junction Box (BJB) location.

SERVICE INSTRUCTION:

1. Disconnect the battery cables (see TOPIx Workshop Manual, section 414-01: Battery,
Mounting and Cables).



https://topix.jaguar.jlrext.com/topix/service/graphic/ODYSSEY/E186896/en_US/large

Tighten the distribution plate retaining nut.

= Torque: 12 Nm.

4. Close the BJB cover.

5. Connect the battery cables (see TOPIx Workshop Manual, section 414-01: Battery,
Mounting and Cables).


https://topix.jaguar.jlrext.com/topix/service/graphic/ODYSSEY/E186897/en_US/large
https://topix.jaguar.jlrext.com/topix/service/graphic/ODYSSEY/E186898/en_US/large
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