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Brief notes and technical information tips about Jaguar products 

 

Send your tip suggestion for TechLines to rhashway@jaguar.com 
(FAX to TechLines Editor at 201 818 8478) 

 
 
Models – S-TYPE 2003 MY/ XJ 2004 MY 
Symptom:   Steering Column Configuration 
 
Information: Please be aware that when replacing the IPK and/or steering column you must only use the 
sequence found on top the steering column, as shown in bulletin S413-02. There is NO one sequence that will 
work on all cars, and it will only be a matter of time before lockout will occur if "Generic" sequence is used as a 
time saving measure. If the sequence is entered incorrectly the WDS will display error 4-35 and the steering 
column movement will be disabled in the ECM VID block. To reverse this error 4-35, reinstall original IPK, 
configure the ECM as new, reinstall new IPK, configure as new with correct sequence, retest and if fault still 
present, contact Technical HelpLine. The VID Block may need to be corrected manually (more details 
regarding VID block can be found in FAQ 9041). Please be aware that 2004 S-TYPE and 04MY XJ, will now 
have the number located in trunk to avoid having lowering column to access correct sequence. 
 
  

Models – X TYPE – Job 1  
 
Information:  When addressing concern of X-TYPE demister grilles popping out and or rattling, replace 
grille/grilles with the following updated part #'s: 
C2S-36956 + COLOR Code (left hand grille) 
C2S-36957 + COLOR Code (right hand grille) 
C2S36958 + COLOR Code (end caps) 
An engineering change has been made to the grilles, which improves retention to the facia 

Models – XJ Series 2004 MY 
Symptom:   Power Windows/Door Lock Operation 
 
Information:  When addressing a concern of power windows, door locks inoperative, and rear window lock 
out switch led is flickering, check the power and ground to the DDM. If there is no fault found, do not swap out 
the DDM from a known good car. If a DDM was fitted from a known good vehicle, the windows and locks will 
operate, but the door locks will not unlock when the alarm system is active, you will not be able to 
communicate with any of the modules or code remotes and the alarm will sound. To rectify the situation, once 
the power/grounds have been verified, use WDS disc 26 to connect to the vehicle but select "NO" when asked 
to read the configurations from the vehicle.  When vehicle configuration comes up, there will not be any any 
configuration data showing on WDS.  Manually input the known configuration for the vehicle and then you 
should be able to configure the car. 
 
 



 
December TSB Summary: 

Service Bulletin Listing 
Number Technical Bulletin Title Model VIN Date 

XT204-07 
Vehicle Drifts Left Or Right With Brakes 
Released - Diagnosis X-TYPE C00001-ON 12/03 

XT303-11 
Check Engine MIL/DTC P0341 And P1341 - 
V6 Engine - Repair Procedure 

2002 MY-ON X-
TYPE C00001-ON 12/03 

XT310-02 

Fuel System - Drivability/Starting Issues - 
Customer Complaints - Diagnostic 
Procedures X-TYPE C00001-ON 

Amended 

12/03  

XT310-03 
Fuel Tank Removal/Installation - Revised 
Procedure X-TYPE C00001-ON 12/03 

S501-22 

Shield For Roof Opening Panel Slides 
Forward While Braking - Loose Fit - Install 
Velcro Strips 2003 MY S-TYPE 

M44998-
M80185 12/03 

 

Number Administration Bulletin Title Model Date 

1-167 Mandatory Special Tool - 303-1077 ALL 12/03 

1-166 WDS Software JTP 759 CD 27 ALL 12/03 

    

 
 
 

Missing a Bulletin?  You can find it on JBNONLINE. 
Note:  When contacting the Technical Hotline, please be sure to have your pre-call worksheet filled out 
prior to contacting us.  The more information you have at hand will shorten the time necessary to 
discuss and rectify your concerns

Product Investigation Technical Emails 

Subject Model Date 

Vibration From Driveshaft 2004 MY X-TYPE 12/04/2003 

New DTC's For 2004 MY 2004 MY All 12/16/2003 

No Satellite Signal/Display Defaults to 12:00 XK8 12/15/2003 

New Map Disc Release 04XJ, 03S TYPE 
& 03X TYPE 

12/23/2003 

   
   


