Lift Master
SERVICE BULLETIN

Date: September 2011

Bulletin Number: 2011-20

Models Affected: All garage door openers with Security+2.0™ technology
Subiject: Homelink® Repeater Kit Models 855LM and HOMELINKRPTR

The new LiftMaster® garage door opener line uses a new Security+ 2.0™ radio system to improve range and virtually
eliminate interference. In 2008, HomeLink started implementing HomeLink Version 4 (compatible with Security+ 2.0™)
into various makes and models of vehicles. Adoption of Version 4 HomeLink and incorporation into vehicle production
varies based on vehicle manufacturer and model. If you are unable to program a HomeLink system to a new Security+
2.0™ garage door opener, the solution may be to purchase a HomeLink Repeater Kit. This kit contains a repeater and
a new remote control. The repeater accepts and converts a non-compatible Homelink signal into a Security+ 2.0™
compatible signal. Below are the model #s for the HomeLink Repeater Kit.

Model # HOMELINKRPTR (Consumers)
Model 855LM (LiftMaster Dealers)

HomeLink® Repeater Kit
Model HOMELINKRPTR
or Model 855LM
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Consumers can also contact HomeLink at 800-355-3515 to determine compatibility of their vehicle. HomeLink offers

the repeater to consumers for purchase at $49.95 plus shipping and handling. Due to the variation in timing of the
introduction, and to ensure customer satisfaction, HomeLink may offer some consumers a repeater at no charge. Most
vehicles that are model year 2007 or newer (equipped with Homelink) that are not compatible with Security+ 2.0™
operators may qualify for this offer. Shipping and handling charges will apply. Any vehicle manufactured prior to 2007 will
not qualify for this free offer; the consumer will need to purchase the repeater kit themselves.

What you should know about the HomeLink Repeater:
+ The HomelLink repeater is only compatible with vehicles equipped with HomeLink.

HomelLink is identified in the vehicle by the following symbol (b

The HomelLink repeater can be programmed to more than one Security+ 2.0™ garage door opener.

Neither LiftMaster garage door openers, nor the HomeLink repeater are compatible with the Lear Car2U product.
Lear Car2U can be identified by the three LED lights, one above each button on the product. Consumers with a Lear
Car2U should be directed to contact Lear for further assistance at 1-866-572-2728.
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Bulletin Number: 2011-20 (continued)

Models Affected: All garage door openers with Security+2.0™ technology
Subject: Homelink® Repeater Kit Models 855LM and HOMELINKRPTR

Basic Steps to Program the HomeLink system

. Press and hold down the two outside buttons on the HomeLink transmitter in the vehicle.

. Release the HomelLink vehicle buttons when the indicator light begins to flash (after 20 seconds).

. Hold the new remote control 1-3 inches away from the HomeLink and keep the indicator light in view.

. Simultaneously press and hold the remote control button with the HomeLink button you want to program. DO NOT

release any buttons until the next step is completed.

. The indicator light on the HomeLink will begin to flash slowly during the programming. When the indicator light begins to

flash rapidly, release the remote control and HomeLink buttons.

6. Test the HomelLink. Press and hold the programmed HomeLink button. If the indicator light blinks briefly and then
remains ‘on’ the programming was successful. (NOTE: The garage door opener will not operate until you complete the
next step.)

The remote control is only used to program the repeater to the existing HomeLink vehicle transmitter and will not program

to a Security+ 2.0™ garage door opener. Keep the remote control to program additional vehicles with pre 4.0 version

HomelLink.
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Basic Steps to Install and Program the HomeLink through the repeater

1. Plug in the model# HOMELINKRPTR repeater near the garage door opener.

2. Press and release the yellow “LEARN” button on the garage door opener.

3. Within 30 seconds, press and hold the HomeLink vehicle button that was programmed in the steps above.

4. Release the HomelLink vehicle button when the garage door opener light blinks. If light bulbs are not installed in the
garage door opener, two clicks will be heard. The garage door opener should now operate correctly.

The HomelLink Repeater Kit model# HOMELINKRPTR for consumers can be purchased through HomeLink Technical

Support at 800-355-3515. LiftMaster Dealers can purchase the same device as a LiftMaster accessory model 855LM,
either through HomelLink Technical Support, or by contacting LiftMaster directly.
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