Date
07/2014 JLRP0O0019

. €D Service Compliance
Notification

Subject
Engine Oil Requirements Models All
To: All Authorized Repairers, National Sales Companies, Regional offices and
Importers
For the Attention of: The Managing Director
Copies to: The Service/After-Sales Director/Manager

The Parts Director/Manager
The New Car Sales Director / Manager

Dear colleague,
The purpose of this letter is to outline the Jaguar Land Rover engine oil requirements.

Failure to use lubricants meeting the required Jaguar Land Rover engine oil specification (see table below, for
latest information always refer to the vehicle handbook and in TOPIx) may result in mechanical breakdown.

Castrol EDGE Professional, meeting the Jaguar Land Rover specification, is mandated for use during a
warranty repair (manufacturing and extended), and campaigns. Castrol oil is also mandated for all work carried
out under:

1. Service packages / plans where Jaguar Land Rover has agreed an oil allowance.

2. Allwork carried out in relation to vehicles financed by Jaguar Land Rover or Jaguar Land Rover's
associated finance company, and where the use of non-mandated oil could adversely affect their
residual interest in the vehicle.

3. Any other cases where Jaguar Land Rover is directly or indirectly the ‘paying customer’.

Castrol EDGE Professional has been jointly developed with Jaguar Land Rover and is the only engine oll
exclusively recommended by Jaguar Land Rover.

To order Castrol EDGE Professional engine oil, or if you have any questions regarding pricing, minimum order
quantities, lead-time, please contact your local Castrol representative or your local distributor.

Current Jaguar Land Rover Oil Specifications

Jaguar Land Rover Viscosity Grade ACEA Oil Previous Specification
Specification Classification
STJLR.51.5122 0W-20 ACEA Al/B1 N/A
STJLR.03.5003 5W-30 ACEA A5/B5 WSS-M2C913-C
STJLR.03.5004 5W-20 ACEA Al/B1 WSS-M2C925-A
STJLR.03.5005 5W-30 ACEA C1 WSS-M2C934-B
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Yours faithfully

Rob Whisson
Senior Manager, Products & Services
Jaguar Land Rover
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