I’ll attach a copy of the TSB and a couple of pictures.

The scariest part of this job is peeling back the upholstery shell, but don’t lose your courage. Go easy with it and all will be well. Follow the steps in the TSB. The pictures are terrible, but with my photos it should suffice. 
Essentially you are going to disconnect one end of the cable completely (at the motor end) that drives the headrest. The cable is a “wound” type with square drive ends on either side. The problem is: the plastic sheathing that holds the cable is too long and it allows the wound internal cable’s square end on the headrest side to come completely out of its socket. When the headrest is selected the motor and cable spins, but there is no engagement on the headrest end. 

The surgery – Once you follow the steps up to removing the cable end from the motor, you’re going to cut (somewhere in the middle) a 12mm section of plastic tubing, remove it and join the two halves again. By reducing the plastic tubing by 12mm, you effectively allow the inner cable to engage at both drive ends and eliminate all the play. Caution: DO NOT cut more than 12mm as cutting too much housing will cause it to be too short. 12 mm is closest to 7/16” on the low side if you’re using English measurements. 12 mm is .472” 7/16” is .437”. The tsb describes joining the two ends by slipping a piece of heat shrink tubing over the splice. If you’ve never used heat shrink tubing it works using a common hair drier. You can find it at Radio Shack or Home Depot (maybe). I didn’t have the right size heat shrink so I substituted black electrical tape and wrapped the splice continuously in both directions about two inches on either side of the splice. There is no stress or pulling of any kind once the cable is in place so either tape or heat shrink will work. To ensure accuracy of my cut, I wrapped blue tape around the plastic cable, measured 7/16” and placed another piece of tape, then used an Xacto (modeling saw) saw to cut the plastic cable.
My pictures:

HR 01 – unhook and untie the bottom of the seat cushion. Gently peel back the entire shell.

HR02 – shows the motor and cable lower right side of the seat on the inside of the foam rubber shell.

HR 03 – Shows the cable end removed from the motor.

HR 04 – Shows the cable taped 7/16” apart and cut. Then just slip the bottom half off, remove the 7/16” piece and reassemble the bottom half. Tape up or heat shrink, then reassemble.
After that assembly is in reverse order. It’s easy, you’ll see.   
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