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DATE 415-0906/02XK

SERVICE TECHNICAL BULLETIN
2000-02 MY

XK Range

A00116-A30644

MODEL

VIN

Premium Sound System - Poor Mid-Range
Speaker Performance – Incorrect Speakers

Installed – Replace Speakers

Issue:
On some 2000-02 MY XK Range vehicles, within the above VIN range, customers may
complain that the front fascia speakers have poor sound quality (excessive high frequency ‘tinny’
sound) with very little mid-range.
On some vehicles it has been found that 31 mm non-premium audio system tweeters have been
installed in the facia instead of the correct 65 mm mid-range premium audio system speakers.
The size and type of speakers (tweeters) should be checked and if it is found that 31 mm non-
premium sound tweeters are installed these should be replaced with the correct 65 mm mid-range
premium speakers.

Action:
On a customer complaint basis only, follow the workshop procedure outlined below:

WORKSHOP PROCEDURE
1. Remove facia speaker grilles and check size of speakers installed (should be 65 mm mid-

range).
2. If correct 65 mm mid-range speakers are installed, re-install facia speaker grills.
3. If 31 mm non-premium tweeters are installed, install new facia 65 mm mid-range speakers

(see Workshop Manual, JTIS CD ROM, section: 415-03).

Parts Information:

DESCRIPTION PART NUMBER QTY.
65 mm mid-range premium sound speaker LJA 4140AA 2

Warranty Information:
Warranty claims should be submitted quoting the information found in the table below. This will
result in payment of the stated time and, where applicable parts/miscellaneous expense codes as
listed.
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